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1 Overview 
This E57 Community Consultation Report provides a summary of consultation undertaken by Parklife Metro in 

accordance with Condition of Approval E57, with respect to out-of-hours work (OOHW), which includes deliveries of 

plant and equipment, extended work hours for concrete pours, concrete finishing works and tower crane installation at 

St Marys Metro Station. 

1.1 Project background 

The Sydney Metro – Western Sydney Airport (SM-WSA) will become the transport spine for Greater Western Sydney, 

connecting communities and travellers with the new Western Sydney International (Nancy-Bird Walton) Airport and 

the growing region.  

The city-shaping project, from St Marys through to the new airport and the Western Sydney Aerotropolis (the new 

suburb of Bradfield), will provide a major economic stimulus for western Sydney, supporting more than 14,000 jobs 

during construction for the NSW and national economies.  

Jointly funded by the Australian and NSW Governments, the 23-kilometre new railway will link residential areas with 

job hubs including the new Aerotropolis and connect travellers from the new airport to the rest of Sydney’s public 

transport system. 

The Australian and NSW governments have awarded all three major contracts for the Sydney Metro – Western 

Sydney Airport project:  

• Station boxes and tunnelling (SBT) – currently in delivery  

• Surface and civil alignment works (SCAW) – currently in delivery  

• Stations, Systems, Trains, Operations and Maintenance (SSTOM) – currently in delivery 

1.2 SSTOM scope of works 

In December 2022, the largest ever Public Private Partnership (PPP) contract in New South Wales, was awarded to 

Parklife Metro for the Stations, Systems, Trains, Operations and Maintenance (SSTOM) works for the Sydney Metro -

Western Sydney Airport Project.  

Parklife Metro will deliver:   

• Around 4.3km of twin rail tunnels (generally located side by side) between St Marys (the Northern extent of 

the project) and Orchard Hills 

• A cut-and-cover tunnel around 350 metres long (including tunnel portal), transitioning to an in-cutting rail 

alignment south of the M4 Western Motorway at Orchard Hills  

• Around 10km of rail alignment between Orchard Hills and Western Sydney International, consisting of a 

combination of viaduct and surface rail alignment  

• Around two kilometres of surface rail alignment within Western Sydney International Airport 

• Around 3.3km of twin rail tunnels (including tunnel portal) within Western Sydney International Airport  

• Around 3km of twin rail tunnels between Western Sydney International Airport and the Aerotropolis Core  

• Six new Metro Stations:  

• St Marys (providing an interchange with the existing Sydney Trains suburban rail network)  

• Orchard Hills  

• Luddenham  

• Airport Business Park  

• Airport Terminal  
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• Aerotropolis (the new Western Parkland City)  

• Grade separation of the track alignment at key locations including: 

• Where the alignment interfaces with existing infrastructure such as the Great Western Highway, M4 
Western Motorway, Lansdowne Road, Patons Lane, the Warragamba to Prospect Water Supply 
Pipelines, Luddenham Road, the future M12 Motorway, Elizabeth Drive, Derwent Road and Badgerys 
Creek Road  

• Crossings of Blaxland Creek, Cosgroves Creek, Badgerys Creek and other small waterways to provide 
flood immunity for the Project 

• Modifications to the existing Sydney Trains station and rail infrastructure at St Marys (where required) to 

support interchange and customer transfer between the new metro station and the existing Sydney Trains 

suburban rail network  

• A stabling and maintenance facility and operational control centre located to the south of Blaxland Creek and 

east of the proposed metro track  

• New pedestrian, cycle, park-and-ride and kiss-and-ride facilities, public transport interchange infrastructure, 

road infrastructure and landscaping as part of the station precincts.  

 

Parklife Metro will also operate and maintain the Sydney Metro – Western Sydney Airport (SM-WSA) line, and its 

assets for 15 years after it becomes operational in 2026.   
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FIGURE 1. MAP OF THE SM-WSA PROJECT ALIGNMENT, AND STATION LOCATIONS 
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1.2.1 St Marys Metro Station 

St Marys Metro Station is a cut-and-cover underground station, which will be constructed into a station box, with 

platforms located below the existing surface level. Construction of the station will move progressively up, from the 

bottom of the excavation creating a "wall-floor-wall-floor" sequence, erected progressively from the foundation to the 

ground level and, where envisaged, above ground with the elevated buildings.  

Key features and benefits of St Marys Metro Station will include: 

• new secure bicycle parking 

• reconfigured bus interchange and shelters located on both sides of Station Street and a bus layover area 

located to the east of St Marys Metro Station 

• kiss-and-ride and point-to-point vehicle facilities on both the northern and southern sides of the T1 Western 

Line 

• above-ground pedestrian connection to the existing St Marys Station 

• existing pedestrian overpass at St Marys Station retained 

• upgrades to the existing road reserves 

• new pedestrian crossings 

• new public plazas adjacent to the proposed station entrances 

• space for potential future station retail for an integrated station and precinct development (subject to separate 

approval). 

1.3 Out-of-hours scope of works 

1.3.1 Ongoing oversized plant and equipment deliveries  

Some activities, such as over-size over-mass material and equipment deliveries must be carried out at night when  

there is approval to occupy the roadway, to minimise traffic disruption and reduce safety risks to workers and road 

users.  

Removal of the over-size over-mass materials and equipment will also be required to be removed from site out-of-

hours to when there is approval to occupy the roadway, to minimise traffic disruption and reduce safety risks to 

workers and road users. 

Deliveries and removal from site requiring out-of-hours work (OOHW) may include, but is not limited to:  

• Mobile cranes 

• Excavators  

• Tower crane components 

• Other oversized materials and equipment.  

1.3.1.1 Tower crane oversized plant and equipment deliveries  

As part of the installation of the tower crane, we will require five nights of OOHW, to deliver the tower crane 

components from Monday 15 April to Friday 19 April 2024. If our work cannot be completed on these dates due to 

inclement weather, our contingency dates will be Monday 6 May to Friday 10 May 2024. Full list of deliveries and 

dates listed below.  
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For the safety of our workers, this high-risk task is best suited to be completed during daytime hours, so they have 

ample light to complete the work, and early in the morning before the wind speeds pick up, making it unsuitable to 

finish the activity.  

Works will take place on Sunday 21 April 2024, from 7am to 3pm. Works to prepare for the final lift of the boom and 

fly to the tower crane base will occur on Saturday 20 April 2024, between 8am and 6pm. No noisy works will 

occur after 1pm on Saturday.  

If work cannot be completed on Sunday 21 April 2024, contingency dates are Sunday 12 May 2024, from 7am to 

3pm. Works to prepare for the final lift of the boom and fly to the tower crane base will occur on Saturday 20 April 

2024, between 8am and 6pm. No noisy works will occur after 1pm on Saturday.  

 

2 Conditions of Approval requirements 
This E57 Community Consultation Report provides a summary of consultation undertaken in accordance 
with Condition of Approval (CoA) E57 with respect to out of hours works activities proposed at the St Marys Metro 
Station site.  

2.1 CoA E57 Out-of-hours Works – Community Consultation on 

Respite 

Condition of Approval E57 states:  

In order to undertake out-of-hours work outside the work hours specified under Condition E38, appropriate respite 

periods for the out-of-hours work must be identified in consultation with the community at each affected location on a 

regular basis. This consultation must include (but not be limited to) providing the community with: 

(a) a progressive schedule for periods no less than three (3) months, of likely out-of-hours work; 

(b) a description of the potential work, location and duration of the out-of-hours work; 

(c) the noise characteristics and likely noise levels of the work; and 

(d) likely mitigation and management measures which aim to achieve the relevant noise management levels (NMLs) 

under Condition E43 (including the circumstances of when respite or relocation offers will be available and details 

about how the affected community can access these offers). 

The outcomes of the community consultation, the identified respite periods and the scheduling of the likely out-of-hour 

work must be provided to the ER, EPA and the Planning Secretary prior to the out-of-hours work commencing. 

Note: Respite periods can be any combination of days or hours where out-of-hours work would not be more than 5 

dB(A) above the RBL at any residence. 

2.2 Respite eligibility 

In accordance with the Sydney Metro Construction Noise and Vibration Standard (CNVS), the Construction Noise and 

Vibration Management Plan (CNVMP), and the Detailed Noise and Vibration Impact Statements (DNVIS); all noise 

affected receivers are eligible for respite periods, applicable during out-of-hours activities when works are predicted to 

exceed the NML’s during evening and night time periods.  

Additional mitigation measures as per the CNVS, CNVMP and DNVIS are included in Table 1 below.  
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2 Station Street (8 units) 

3 Station Street (19 units)  

3 Chesham Street 

3A Chesham Street 

2 Chesham Street 

2A Chesham Street 

Campaign emails 

Doorknocks  

Targeted emails  

Phone calls 

Extended hours – concrete pours  34-36 Phillip Street (18 units) 

31 Phillip Street (6 units) 

11 Phillip Street (24 units) 

1 Station Street (7 units) 

2 Station Street (8 units) 

3 Station Street (19 units)  

6 Chesham Street 

5 Chesham Street 

4 Chesham Street 

3 Chesham Street 

3A Chesham Street 

2 Chesham Street 

2A Chesham Street 

Monthly notifications 

OOHW notifications 

Campaign emails 

Extended hours – concrete 

finishing works (inside station 

box) 

2 Station Street (8 units) 

3 Station Street (19 units)  

Monthly notifications 

OOHW notifications 

Campaign emails 

Tower crane installation 

(OOH deliveries) 

34-36 Phillip Street (18 units) 

31 Phillip Street (6 units) 

1 Station Street (7 units) 

2 Station Street (8 units) 

3 Station Street (19 units)  

3 Chesham Street 

3A Chesham Street 

2 Chesham Street 

2A Chesham Street  

Monthly notifications 

OOHW notifications 

Specific notification  

Respite offers (as required) 

Doorknocks/phone calls 

Targeted emails  

Individual briefings   

Campaign emails 

Tower crane installation  

(Sunday installation)  

34-36 Phillip Street  

31 Phillip Street  

29 Phillip Street 

32 Phillip Street 

30 Phillip Street 

Monthly notifications 

OOHW notifications 

Specific notification  

Respite offers (as required) 

Doorknocks/phone calls 
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28 Phillip Street 

17 Phillip Street 

19 Phillip Street  

4 Chesham Street 

3 Chesham Street 

3A Chesham Street 

2 Chesham Street 

2A Chesham Street 

1 Chesham Street 

1 A Chesham Street 

7 Lethbridge Street 

9 Lethbridge Street  

11 Lethbridge Street 

6 Ross Place 

8 Ross Place  

10-14 Ross Place 

16 Ross Place  

17 Ross Place 

4 Gidley Street 

Targeted emails  

Individual briefings   

Campaign emails 

Businesses  

 

 

 

 

 

 

 

Local businesses and retailers along 

Queen Street, Station Street and 

Phillip Street  

Commercial and industrial receivers 

along Glossop Street and Kurrajong 

Road, and the industrial area located 

to the north of the existing St Marys 

Station and the Project.  

 

  

Monthly notifications 

OOHW notifications 

Campaign emails 

Phone calls  

Targeted emails  

Individual briefings   
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3.4 Distribution maps  

 

FIGURE 2. DISTRIBUTION MAP - 200M RADIUS OF SITE (GENERAL OOHW NOTIFICATIONS) 

 

FIGURE 3. DISTRIBUTION MAP FOR TOWER CRANE INSTALLATION OUT-OF-HOURS NOTIFICATION 
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FIGURE 4. TOWER CRANE INSTALLATION NOISE MODELLING MAP 
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FIGURE 5. OVERSIZED PLANT AND EQUIPMENT DELIVERIES NOISE MODELLING MAP 
 

 

FIGURE 6. EXTENDED CONCRETE POURS NOISE MODELLING MAP  

 

FIGURE 7. CONCRETE FINISHING WORKS NOISE MODELLING MAP  
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4 Conclusion 
All consultation undertaken to date, including monthly construction updates; OOHW notifications, specific notifications 

and door knocks to all noise affected receivers identified in our noise modelling has resulted in no feedback or 

preferences on specific mitigation measures, or respite periods. Receivers have agreed to the respite periods 

proposed for all upcoming OOHW.  

The standard mitigation measures and respite requirements established in the Sydney Metro Construction Noise and 

Vibration Standard and Project EPL 21807, will be implemented during the works and follow-up consultation will be 

undertaken by the Parklife Metro Community Place Manager to ascertain the effectiveness of the implemented 

controls and seek additional feedback.  

As per E57, if any feedback is received it will be considered and implemented where feasible, and any specific 

feedback or preferences on mitigation measures will require a revision of the DNVIS. 
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Appendix A Impacted properties and consultation 
records  

 

 

 

 









 
 

Doorknock log 4 

3 3 Station Street     Y Mother-in-law lives in the property.  

No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 

4 3 Station Street    Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 

5 3 Station Street    Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 

6 3 Station Street    N Specific notification and SWMY slip left 
in letterbox. 

7 3 Station Street    N Specific notification and SWMY slip left 
in letterbox. 

8 3 Station Street   

 

 N Specific notification and SWMY slip left 
in letterbox. 

9 3 Station Street    N Specific notification and SWMY slip left 
in letterbox. 







 
 

Doorknock log 7 

Stakeholder did comment that works 
and impacts had been much less since 
PLM took over site. 

B 2 Chesham 
Street 

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities.  

 1 Chesham 
Street 

   N Specific notification and SWMY slip left 
in letterbox. 

A 1 Chesham 
Street 

   N Specific notification and SWMY slip left 
in letterbox. 

1A 34-36 Phillip 
Street 

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities.  

Stakeholder did comment that works 
and impacts had been much less since 
PLM took over site, however stakeholder 
advised the street water cart from the 
tunnelling contractor is noisy, advised 
we would pass feedback onto the 
tunnelling contractor.  

1B 34-36 Phillip 
Street 

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities.  





 
 

Doorknock log 9 

3C 34-36 Phillip 
Street 

   N Specific notification and SWMY slip left 
in letterbox.  

4A 34-36 Phillip 
Street 

   N Specific notification and SWMY slip left 
in letterbox. 

4B 34-36 Phillip 
Street 

   N Specific notification and SWMY slip left 
in letterbox.  

4C 34-36 Phillip 
Street 

   N Specific notification and SWMY slip left 
in letterbox.  

5A 34-36 Phillip 
Street 

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 

5B 34-36 Phillip 
Street 

   N Specific notification and SWMY slip left 
in letterbox.  

5C 34-36 Phillip 
Street 

   N Specific notification and SWMY slip left 
in letterbox.  

6A 34-36 Phillip 
Street 

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 



 
 

Doorknock log 10 

the proposed tower crane installation 
activities. 

6B 34-36 Phillip 
Street 

   N Specific notification and SWMY slip left 
in letterbox.  

6C 34-36 Phillip 
Street 

   N Specific notification and SWMY slip left 
in letterbox.  

 29 Phillip Street    N Property seems to be vacant.  

Specific notification and SWMY slip left 
in letterbox. 

 32 Phillip Street      Y  No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 

PLM advised we would facilitate one car 
space within the road closure to ensure 
a car space is available nearby during 
the work. 

 28 Phillip Street     N Specific notification and SWMY slip left 
in letterbox. 

 17 Phillip Street    N Specific notification and SWMY slip left 
in letterbox. 



 
 

Doorknock log 11 

 19 Phillip Street    N Property seems to be vacant.  

Specific notification and SWMY slip left 
in letterbox. 

 7 Lethbridge 
Street  

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 

Stakeholder did comment that works 
and impacts had been much less since 
PLM took over site. 

 9 Lethbridge 
Street 

   N Specific notification and SWMY slip left 
in letterbox. 

 11 Lethbridge 
Street  

   N Specific notification and SWMY slip left 
in letterbox. 

 6 Ross Place    N Property seems to be vacant.  

Specific notification and SWMY slip left 
in letterbox. 

 8 Ross Place    N Unable to gain access – aggressive dog.  

Specific notification and SWMY slip left 
in letterbox.  

1 10-14 Ross 
Place 

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities.  



 
 

Doorknock log 12 

2 10-14 Ross 
Place 

   N Specific notification and SWMY slip left 
in letterbox. 

3 10-14 Ross 
Place 

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 

Note – two cars, son parks on Ross 
Place, mother parks in the driveway. 
Advised that driveway will still be 
accessible during tower crane 
installation road closures, just look for 
the traffic control to guide safely in and 
out.  

4 10-14 Ross 
Place 

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 

5 10-14 Ross 
Place 

   Y Stakeholder provided feedback on noise 
and vibrations during the excavation 
works, noted that impacts are 
significantly less since the station works 
have begun, with no feedback to provide 
on PLM works to date.   

Stakeholder also advised that they 
would stay home during the tower crane 
installation as they generally don’t leave 
the house on Sundays.  



 
 

Doorknock log 13 

6 10-14 Ross 
Place 

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 

7 10-14 Ross 
Place 

   N Specific notification and SWMY slip left 
in letterbox. 

8 10-14 Ross 
Place 

   N Specific notification and SWMY slip left 
in letterbox. 

9 10-14 Ross 
Place 

   N Specific notification and SWMY slip left 
in letterbox. 

10 10-14 Ross 
Place 

   N Specific notification and SWMY slip left 
in letterbox. 

11 10-14 Ross 
Place 

   N Specific notification and SWMY slip left 
in letterbox. 

12 10-14 Ross 
Place 

   Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 







 
 

Doorknock log 16 

 47 Phillip Street     N Letterbox distribution area  

 51 Phillip Street      Y No comments or feedback on out-of-
hours deliveries to date, nor issues with 
the proposed tower crane installation 
activities. 

Stakeholder advised they do not operate 
on Sundays so the road closures will not 
impact their business. 

3 51 Phillip Street    N Attempted to call on 2 occasions, no 
answer.  
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Appendix B Communication materials 

MONTHLY CONSTRUCTION UPDATE 
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SPECIFIC NOTIFICATION – OOHW DELIVERIES 
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Appendix D Distribution list 200m radius of site 
General out-of-hours work distribution area. 














































