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1 Overview 
This E57 Community Consultation Report provides a summary of consultation undertaken by Parklife Metro in 
accordance with Condition of Approval E57, with respect to out-of-hours work (OOHW) between July, August and 
September 2026.  Works include deliveries of oversized plant and equipment, extended work hours for concrete works 
and tunnel and underground station box fit out works at the Orchard Hills Metro Station site. 

1.1 Project background 
The Sydney Metro – Western Sydney Airport (SM-WSA) will become the transport spine for Greater Western Sydney, 
connecting communities and travellers with the new Western Sydney International (Nancy-Bird Walton) Airport and 
the growing region.  

The city-shaping project, from St Marys through to the new airport and the Western Sydney Aerotropolis (the new 
suburb of Bradfield), will provide a major economic stimulus for western Sydney, supporting more than 14,000 jobs 
during construction for the NSW and national economies.  

Jointly funded by the Australian and NSW Governments, the 23-kilometre new railway will link residential areas with 
job hubs including the new Aerotropolis and connect travellers from the new airport to the rest of Sydney’s public 
transport system. 

The Australian and NSW governments have awarded all three major contracts for the Sydney Metro – Western 
Sydney Airport project:  

• Station boxes and tunnelling (SBT)  

• Surface and civil alignment works (SCAW) – currently in delivery  

• Stations, Systems, Trains, Operations and Maintenance (SSTOM) – currently in delivery.  

1.2 SSTOM scope of works 
In December 2022, the largest ever Public Private Partnership (PPP) contract in New South Wales, was awarded to 
Parklife Metro for the Stations, Systems, Trains, Operations and Maintenance (SSTOM) works for the Sydney Metro -
Western Sydney Airport Project.  

Parklife Metro will deliver:   

• Around 4.3km of twin rail tunnels (generally located side by side) between St Marys (the Northern extent of 
the project) and Orchard Hills 

• A cut-and-cover tunnel around 350 metres long (including tunnel portal), transitioning to an in-cutting rail 
alignment south of the M4 Western Motorway at Orchard Hills  

• Around 10km of rail alignment between Orchard Hills and Western Sydney International, consisting of a 
combination of viaduct and surface rail alignment  

• Around two kilometres of surface rail alignment within Western Sydney International Airport 

• Around 3.3km of twin rail tunnels (including tunnel portal) within Western Sydney International Airport  

• Around 3km of twin rail tunnels between Western Sydney International Airport and Bradfield  

• Six new Metro Stations:  

• St Marys (providing an interchange with the existing Sydney Trains suburban rail network)  

• Orchard Hills  

• Luddenham  

• Airport Business Park  

• Airport Terminal  
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• Bradfield (the new Western Parkland City)  

• Grade separation of the track alignment at key locations including: 

• Where the alignment interfaces with existing infrastructure such as the Great Western Highway, M4 
Western Motorway, Lansdowne Road, Patons Lane, the Warragamba to Prospect Water Supply 
Pipelines, Luddenham Road, the future M12 Motorway, Elizabeth Drive, Derwent Road and Badgerys 
Creek Road  

• Crossings of Blaxland Creek, Cosgroves Creek, Badgerys Creek and other small waterways to provide 
flood immunity for the Project 

• Modifications to the existing Sydney Trains station and rail infrastructure at St Marys (where required) to 
support interchange and customer transfer between the new metro station and the existing Sydney Trains 
suburban rail network  

• A stabling and maintenance facility and operational control centre located to the south of Blaxland Creek and 
east of the proposed metro track  

• New pedestrian, cycle, park-and-ride and kiss-and-ride facilities, public transport interchange infrastructure, 
road infrastructure and landscaping as part of the station precincts.  

Parklife Metro will also operate and maintain the Sydney Metro – Western Sydney Airport (SM-WSA) line, and its 
assets for 15 years after it becomes operational.   
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FIGURE 1. MAP OF THE SM-WSA PROJECT ALIGNMENT AND STATION LOCATIONS 
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1.2.1 Orchard Hills Metro Station 
The Orchard Hills Metro Station will be an open cut station, located on the eastern side of Kent Road, at the 

intersection of Lansdowne Road. The station will have one entrance on Kent Road, with provision for a second 

entrance to be built east of the station in the future.  

Key features and benefits of the Orchard Hills Metro Station will include:  

• Secure bicycle parking  

• Park-and-ride facilities, with a capacity of up to 500 spaces  

• Transport interchange facilities, including bus bays and shelters, kiss-and-ride bays, and point-to-point vehicle 

facilities  

• Upgrades to Kent Road and Lansdowne Road, which will involve the construction of new precinct roads, 
installation of new pedestrian crossings, and the creation of a new public plaza adjacent to the proposed 

station entrance  

• Potential for future station retail amenities  
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FIGURE 2 MAP OF THE ORCHARD HILLS METRO STATION 
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1.3 Out-of-hours scope of works 

1.3.1 Ongoing oversized plant and equipment deliveries  
Oversized plant, structures and materials deliveries are required at the Orchard Hills worksite to facilitate ongoing 
construction of the metro station. These oversized and/or overmass (OSOM) deliveries have been determined by the 
police or other authorised authorities to require special arrangements to transport along public roads (EPL L5.5 ii) and 
the relevant road network operator has confirmed that carrying out the works and activities during standard 
construction hours would result in a high risk to road network performance. In this regard, to access the road network, 
operating conditions including route and travel time restrictions have been applied to OSOM deliveries. Time 
restrictions require these OSOM vehicle movements to be carried out at night, and outside peak travel times when the 
road authority has granted approval to occupy the roadway. Access to the road network for OSOM deliveries is 
generally permitted between 9pm and 5am. This is to minimise impacts to traffic and reduce the risk to worker and 
road user safety.  

 
1.3.2 Tunnel and underground station box fit out  
Tunnel and underground station box fit-out works are approved to occur 24 hours a day, 7 days per week as per EPL 
21807 condition L5.14, which states: 

“L5.14 Works outside standard construction hours - 24-hour works 

a. The following works are permitted to be undertaken 24 hours a day, 7 days per week for activities at the St 
Marys Station Site, Claremont Meadows services shaft site, Orchard Hills Station site, Bringelly services shaft 
site, and Bradfield Station site: 

i.  Tunnel and underground station box fit out works and ancillary surface support works” 

To facilitate the tunnel and underground station box fit out, craneage operations and delivery of materials through the 
station dive portal via a telehandler will continue at the Orchard Hills Station site, with approval to operate 24 hours a 
day, 7 times a week. 

1.3.3 Utility investigation and installation works  
Out-of-hours work may be required to locate and install utility services along Kent, Lansdowne and Samuel Marsden 
Roads. The utility works are critical infrastructure for the Orchard Hills Station. 

Note: The need for utility works has been captured generally as part of the consultation activities undertake to date. 
Consultation will be carried out with identified sensitive receivers as required once details of the works are confirmed 
(details including dates, times, duration etc). 

2 Conditions of Approval requirements 
This E57 Community Consultation Report provides a summary of consultation undertaken in accordance 
with Condition of Approval E57 with respect to out of hours work, between July and September 2026 and activities 
proposed at the Orchard Hills Metro Station site.  

2.1 Out-of-hours Works – Community Consultation on Respite 
Condition of Approval E57 states:  

In order to undertake out-of-hours work outside the work hours specified under Condition E38, appropriate respite 
periods for the out-of-hours work must be identified in consultation with the community at each affected location on a 
regular basis. This consultation must include (but not be limited to) providing the community with: 

(a) a progressive schedule for periods no less than three (3) months, of likely out-of-hours work; 

(b) a description of the potential work, location and duration of the out-of-hours work; 
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• Contact details, including how feedback can be provided  

Out-of-hours notifications An out-of-hours notification distributed to a 200m radius of site, or 
further as required to notify all noise affected receivers, no less than 
seven calendar days and no more than 14 calendar days, prior to 
OOHW commencing, providing details on:  

• Upcoming OOH construction activities, including hours of work 
and durations 

• Equipment used on site 

• Traffic, pedestrian and cyclist routes on any changes, closures, 
and/detours  

• Likely impacts of construction activities, including noise, 
vibration, traffic, access, and dust during the OOHW 

• Mitigation measures to reduce the impacts of activities during 
the OOHW 

• OOHW location maps  

• Contact details, including how feedback can be provided 

Specific notifications Specific notification distributed to those identified as impacted 
receivers during the OOHW.  

Specific notification is used to support the monthly construction 
updates and OOHW notifications, to provide additional details on the 
impacts, and any changes that may occur.  

Doorknocks   Doorknocks to impacted properties to consult on the proposed 
OOHW, and any feedback. 

Community Information Line:  

1800 717 703 

Provides community access to the project communications team 
during construction hours. OOH complaints will be referred to the on-
call Place Manager. 

Sydney Metro email:  

sydneymetrowsa@transport.nsw.gov.au 

Provides access during business hours to the Sydney Metro project 
communications team. Website enquiries are directed through this 
email address.  

Postal address for written feedback:  
Sydney Metro, PO BOX K659 
Haymarket, NSW 1240 

Provides access to the broader Sydney Metro project. Address is 
included in all notifications and newsletters.  

Consultation Manager All interactions with stakeholders will be recorded in this database 
which is established by Sydney Metro.  
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17 September 2025 Re-engagement with the community on any 
proposed OOHW. All feedback received will be 
considered and implemented, where feasible.  

Distribution to properties in Figure 3. 

Also includes:  

Doorknocks 

Campaign email 

Notification uploaded to SM website 

17 December 2025 Re-engagement with the community on any 
proposed OOHW. All feedback received will be 
considered and implemented, where feasible.  

Distribution to properties in Figure 3. 

Also includes:  

Doorknocks 

Campaign email 

Notification uploaded to SM website 

22 January 2026 Re-engagement with the community on any 
proposed OOHW. All feedback received will be 
considered and implemented, where feasible.  

Distribution to properties in Figure 3. 

Also includes:  

Doorknocks 

Campaign email 

Notification uploaded to SM website 

18 March 2026  Re-engagement with the community on any 
proposed OOHW. All feedback received will be 
considered and implemented, where feasible.  

Distribution to properties in Figure 3. 

Also includes:  

Doorknocks 

Campaign email 

Notification uploaded to SM website 

16 June 2026 Re-engagement with the community on any 
proposed OOHW. All feedback received will be 
considered and implemented, where feasible.  

Distribution to properties in Figure 3. 

Also includes:  

Doorknocks 

Campaign email 

Notification uploaded to SM website 

Ongoing Re-engagement with the community on any 
proposed OOHW. All feedback received will be 
considered and implemented, where feasible.  

Distribution to properties in Figure 3. 

Also includes:  

Doorknocks 

Campaign email 

Notification uploaded to SM website 
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4 Conclusion 
All consultation undertaken to date, including monthly construction updates; OOHW notifications, specific notifications 
and door knocks to all noise affected receivers identified in our noise modelling has resulted in no feedback or 
preferences on specific mitigation measures or respite periods. Receivers have agreed to the respite periods 
proposed for all upcoming OOHW.  

The standard mitigation measures and respite requirements established in the Sydney Metro Construction Noise and 
Vibration Standard and Project EPL 21807, will be implemented during the works and follow-up consultation will be 
undertaken by the Parklife Metro Community Place Manager to ascertain the effectiveness of the implemented 
controls and seek additional feedback.  

As per E57, if any feedback is received it will be considered and implemented where feasible, and any specific 
feedback or preferences on mitigation measures will require a revision of the DNVIS 
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Appendix A Communication materials 
MONTHLY CONSTRUCTION UPDATE 
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