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1 Overview 
This E57 Community Consultation Report provides a summary of consultation undertaken by Parklife Metro in 
accordance with Condition of Approval E57, with respect to out-of-hours work (OOHW) associated with the Bringelly 
Service Facility (BSF) during April, May and June (Q2 2026).  

The Q2 program for the Bringelly Service Facility site includes the following OOH activities: 

- deliveries and handling of materials from laydown to tunnel shaft (tunnel fit out works) 

- ventilation 

- concrete pumping 

1.1 Project background 
The Sydney Metro – Western Sydney Airport (SM-WSA) will become the transport spine for Greater Western Sydney, 
connecting communities and travellers with the new Western Sydney International (Nancy-Bird Walton) Airport and 
the growing region.  

The city-shaping project, from St Marys through to the new airport and to the new suburb of Bradfield, will provide a 
major economic stimulus for western Sydney, supporting more than 14,000 jobs during construction for the NSW and 
national economies.  

The Australian and NSW governments have awarded all three major contracts for the SM-WSA project:  

• Station boxes and tunnelling (SBT) – Completed   

• Surface and civil alignment works (SCAW) – Completed 

• Stations, Systems, Trains, Operations and Maintenance (SSTOM) – currently in delivery 

1.2 SSTOM scope of works 
In December 2022, the largest Public Private Partnership (PPP) contract in New South Wales, was awarded to 
Parklife Metro for the Stations, Systems, Trains, Operations and Maintenance (SSTOM) works for the Sydney Metro - 
Western Sydney Airport Project. 

Parklife Metro will deliver: 

• Around 4.3km of twin rail tunnels (generally located side by side) between St Marys (the Northern extent of 
the project) and Orchard Hills 

• A cut-and-cover tunnel around 350 metres long (including tunnel portal), transitioning to an in-cutting rail 
alignment south of the M4 Western Motorway at Orchard Hills 

• Around 10km of rail alignment between Orchard Hills and Western Sydney International, consisting of a 
combination of viaduct and surface rail alignment 

• Around 2 kilometres of surface rail alignment within Western Sydney International Airport 

• Around 3.3km of twin rail tunnels (including tunnel portal) within Western Sydney International Airport 

• Around 3km of twin rail tunnels between Western Sydney International Airport and Bradfield Metro Station 

• Six new Metro Stations: 

o St Marys (providing an interchange with the existing Sydney Trains suburban rail network) 

o Orchard Hills 

o Luddenham 

o Airport Business Park 

o Airport Terminal 
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o Bradfield (the new Western Parkland City) 

• Grade separation of the track alignment at key locations including: 

o Where the alignment interfaces with existing infrastructure such as the Great Western Highway, M4 
Western Motorway, Lansdowne Road, Patons Lane, the Warragamba to Prospect Water Supply 
Pipelines, Luddenham Road, the future M12 Motorway, Elizabeth Drive, Derwent Road and Badgerys 
Creek Road 

o Crossings of Blaxland Creek, Cosgroves Creek, Badgerys Creek and other small waterways to provide 
flood immunity for the Project 

• Modifications to the existing Sydney Trains station and rail infrastructure at St Marys (where required) to 
support interchange and customer transfer between the new metro station and the existing Sydney Trains 
suburban rail network 

• A stabling and maintenance facility and operational control centre located to the south of Blaxland Creek 
and east of the proposed metro track 

• New pedestrian, cycle, park-and-ride and kiss-and-ride facilities, public transport interchange infrastructure, 
road infrastructure and landscaping as part of the station precincts. 

Parklife Metro will also operate and maintain the Sydney Metro – Western Sydney Airport (SM-WSA) line, and its 
assets for 15 years after it becomes operational in 2026. 
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FIGURE 1. MAP OF THE SM-WSA PROJECT ALIGNMENT, AND STATION LOCATIONS 
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2 Bringelly Services Facility  
2.1 Site Overview  
The Bringelly site comprises of a tunnel shaft that provides critical access in delivering building materials required for 
tunnel fit-out construction. The ancillary surface works to support tunnel fit out will include deliveries and handling of 
materials into the tunnel shaft, temporary ventilation and concrete pumping. Tunnel fit out includes all works within the 
running tunnel such as construction of track slab, track laying, installation of mechanical and lighting services, 
overhead linework and elevated walkway/emergency evacuation. Due to the fit-out works occurring underground 
within the tunnel, the noise impacts will be negligible. 

The site will include; 

• Four (4) ventilation fans to be operate continuously. 

• Delivery of building materials (trucks) 

• Material handling operations within laydown area and tunnel shaft (crane, telehandler, franna, forklift) 

• Site office, crib rooms, security shed and carpark 

• Concrete wash out area 

• Rear laydown area 

 

FIGURE 2. INDICATIVE LAYOUT ONLY OF BRINGELLY SHAFT 
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3 Out-of-hours scope of works 
3.1 Ongoing extended hours for ancillary support services  
Operations at the Bringelly Service Facility are approved to occur 24 hours a day, 7 days per week as per EPL 21807 
condition L5.14, which states: 

L5.14 Works outside standard construction hours - 24-hour works 

a. The following works are permitted to be undertaken 24 hours a day, 7 days per week for activities at the St 
Marys Station Site, Claremont Meadows Services Shaft Site, Bringelly Service Shaft Site, and Bradfield Station 
Site: 

i.  Tunnel and underground station box fit out works and ancillary surface support works 

ii.  Haulage and delivery of materials to the Bringelly services shaft site. 

3.2 Bringelly Service Facility – Tunnel fit out works and surface 
support activities 24 hours a day, seven days a week 

Condition E41(d)(vi) of the planning approval states that: 

E41 Notwithstanding Conditions E38 and E39 work may be undertaken outside the hours specified in the following 
circumstances. 

(d) By Prescribed Activity, including:  

(vi) tunnel and underground station box fit out works are permitted 24 hours per day, seven days per week. 

 

4 Conditions of Approval requirements 
This E57 Community Consultation Report provides a summary of consultation undertaken in accordance 
with Condition of Approval E57 with respect to out of hours work activities proposed at the Bringelly Service Facility 
site.  

4.1 Out-of-hours Works – Community Consultation on Respite 
Condition of Approval E57 states:  

In order to undertake out-of-hours work outside the work hours specified under Condition E38, appropriate respite 
periods for the out-of-hours work must be identified in consultation with the community at each affected location on a 
regular basis. This consultation must include (but not be limited to) providing the community with: 

(a) a progressive schedule for periods no less than three (3) months, of likely out-of-hours work. 

(b) a description of the potential work, location and duration of the out-of-hours work. 

(c) the noise characteristics and likely noise levels of the work; and 

(d) likely mitigation and management measures which aim to achieve the relevant noise management levels (NMLs) 
under Condition E43 (including the circumstances where respite or relocation offers would be available and details 
about how the affected community can access these offers). 

The outcomes of the community consultation, the identified respite periods, and the scheduling of the likely out-of-
hours work must be provided to the ER prior to the out-of-hours work commencing, and to the EPA and the Planning 
Secretary on request.  

Note: Respite periods can be any combination of days or hours where out-of-hours work would not be more than 5 
dB(A) above the RBL at any residence. 
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22 April 2025 Monthly construction update distributed to properties 
Bi-Monthly in Figure 3 and Appendix A. Noise 
impacts do not exceed the 0-10 dB threshold for 
OOHW, triggering the LB mitigation measure, only. 

 

Campaign Email  

Notification uploaded to SM 
website 

Letterbox drop 

Sydney Metro App distribution 

24 June 2025 Monthly construction update distributed to properties 
Bi-Monthly in Figure 3 and Appendix A. Noise 
impacts do not exceed the 0-10 dB threshold for 
OOHW, triggering the LB mitigation measure, only. 

Campaign Email  

Notification uploaded to SM 
website 

Letterbox drop 

Sydney Metro App distribution 

25 August 2025  Monthly construction update distributed to properties 
Bi-Monthly in Figure 3 and Appendix A. Noise 
impacts do not exceed the 0-10 dB threshold for 
OOHW, triggering the LB mitigation measure, only 

Campaign Email  

Notification uploaded to SM 
website 

Letterbox drop 

Sydney Metro App distribution 

25 October 2025  Monthly construction update distributed to properties 
Bi-Monthly in Figure 3 and Appendix A. Noise 
impacts do not exceed the 0-10 dB threshold for 
OOHW, triggering the LB mitigation measure, only 

Campaign Email  

Notification uploaded to SM 
website 

Letterbox drop 

Sydney Metro App distribution 

22 December 2025  Monthly construction update distributed to properties 
Bi-Monthly in Figure 3 and Appendix A. Noise 
impacts do not exceed the 0-10 dB threshold for 
OOHW, triggering the LB mitigation measure, only 

Campaign Email  

Notification uploaded to SM 
website 

Letterbox drop 

Sydney Metro App distribution 

24 February 2026 Monthly construction update distributed to properties 
Bi-Monthly in Figure 3 and Appendix A. Noise 
impacts do not exceed the 0-10 dB threshold for 
OOHW, triggering the LB mitigation measure, only 

Campaign Email  

Notification uploaded to SM 
website 

Letterbox drop 

Sydney Metro App distribution 
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5.4 Distribution maps  

 
Figure 3. distribution map - 250m radius of site 
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6 Conclusion 
Consultation has been carried out with identified noise affected receivers in accordance with the mitigation measures 
required to address predicted airborne noise levels. This includes bi-monthly construction updates to ensure identified 
noise affected receivers are provided with a progressive three month lookahead of likely out-of-hours work, details of 
potential activities including location, work hours, likely noise levels, and equipment to be used, as well as the 
mitigation and management measures being implemented to minimise impacts.  

Consultation to date has resulted in no feedback of preferences on specific mitigation measures proposed for all 
upcoming OOHW. 

The standard mitigation measures and respite requirements established in the Sydney Metro Construction Noise and 
Vibration Standard and Project EPL 21807, will be implemented during the works and follow-up consultation will be 
undertaken by the Parklife Metro Community Place Manager to ascertain the effectiveness of the implemented 
controls and seek additional feedback.  

As per E57, if any feedback is received it will be considered and implemented where feasible, and any specific 
feedback or preferences on mitigation measures will require a revision of the DNVIS. 

There has been no feedback or communication from residents in response to the bi-monthly notification consultation 
for Bringelly Service Facility at this time. Any feedback in the future will be included into this report. 
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NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 
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NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 
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NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 
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NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x 
Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB 
x Written communications letterboxed including contact details and latest information for planned 

and potential OOHW. No feedback to date. 

NCA12 0 - 10dB 
x Written communications letterboxed including contact details and latest information for planned 

and potential OOHW. No feedback to date. 

NCA12 0 - 10dB 
x Written communications letterboxed including contact details and latest information for planned 

and potential OOHW. No feedback to date. 

NCA12 0 - 10dB 
x Written communications letterboxed including contact details and latest information for planned 

and potential OOHW. No feedback to date. 

NCA12 0 - 10dB 
x Written communications letterboxed including contact details and latest information for planned 

and potential OOHW. No feedback to date. 

NCA11 0 - 10dB 
x Written communications letterboxed including contact details and latest information for planned 

and potential OOHW. No feedback to date. 

NCA11 0 - 10dB 
x Written communications letterboxed including contact details and latest information for planned 

and potential OOHW. No feedback to date. 

NCA11 0 - 10dB 
x Written communications letterboxed including contact details and latest information for planned 

and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 
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NCA12 0 - 10dB x Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 

NCA12 0 - 10dB x Written communications letterboxed including contact details and latest information for planned 
and potential OOHW. No feedback to date. 
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Appendix B Noise Modelling Maps 
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Appendix C Communication materials 
BI-MONTHLY CONSTRUCTION UPDATE – MARCH AND APRIL 2026 
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